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Advocacy Matters
User Involvement/Volunteer Support

 Job Description

Post:


User Involvement/Volunteer Support Worker

Responsible to:
Advocacy Project Lead 

Hours:

Part time (30 hours) 12-month contract (initially) 




Occasional evening / weekend work required

Salary:
£17680 per annum (30 hrs)
Pension:
3% Auto enrolment scheme

Annual Leave:
168 hrs + pro rata bank holidays (April-March) (Total 216 hrs)

Role Summary

This role is concerned with the direct support of the Advocacy Matters volunteer project and the running of the Advocacy Matters Steering Group.  Advocacy Matters has a thriving volunteer team comprising of Volunteer Advocates, Volunteer Office roles and Volunteer Events roles.  This role would involve directly supporting the volunteer team through training, mentoring, supervision and overseeing casework.  Independent Advocacy exists to support vulnerable adults to strengthen voice, champion rights, and change lives of people who are marginalised.  
The role also involves the running of the Advocacy Matters Steering Group who provide a user involvement function to the strategic decision making of the organisation, training, self and peer advocacy and consultations. User involvement is making sure the voices of people are heard and they can actively shape and improve the services they use and influence local and national policy. People who use services are experts on how they should be developed and delivered.
Jobholders would normally report to the Service Manager and would be responsible for providing a direct service to gain positive outcomes for our volunteers and the people we support along with wider impacts. Jobholders would desirably have gained a recognised qualification for their technical discipline and have experience working with disabled people and volunteers.
Duties and Responsibilities

1. To work within Advocacy Matters Equal Opportunities framework for the provision of issue-based advocacy, ensuring an anti-discriminatory service.
2. Advocacy Matters has an office in Sutton Coldfield. The role would be flexibly home based and remote working with some office cover if required. To provide user involvement work and volunteer support city wide in Walsall and across Birmingham
3. To provide support to our Advocacy Matters volunteer team who are delivering 1:1 crisis issue based Independent Advocacy, office/admin support and events work. This will include at times supervision/mentor support to volunteers, training, overseeing advocacy casework. 
4. To facilitate, grow and develop the Advocacy Matters Steering Group who regularly meet to plan and move forward Advocacy Matters, carry out self and peer advocacy development and develop a robust user involvement project within Advocacy Matters
5. To liaise with a wide range of professionals within NHS and Adults and Communities, Third Sector, and housing organisations in Walsall & Birmingham.
6. To regularly monitor and review volunteer advocacy plans and risk assessments with partners.
7. To educate and explain the roles of Independent Advocacy to professionals, family, carers, and care providers by delivering presentations/training.
8. To manage case load effectively. 
9. To maintain up to date case files to an excellent standard on the cloud-based case management system. 
10. To attend Advocacy Matters Team meetings and Social Events.
11. To attend formal supervision with operations manager every 4-6 weeks.
12. To work in a person-centred way including the advocacy partners at all times.
13. To adhere to Advocacy Matters Policies and Procedures and at all times 
uphold Advocacy Matters’ good name.

14. To attend conferences and support with marketing and development of the charity.
15. To support volunteers to close advocacy files efficiently preventing dependency arising.
16. To support volunteers with the recording of soft and hard outcomes and impacts because of your advocacy support in the case management system.
17.  Any other business as and when required.
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